
This activity is supported by funding from the Australian Government under the PHN Program and is commissioned by WA Primary Health Alliance.

Details

Wednesday 2 December

12pm to 1pm

Webinar

For general practice staff

To register
click here
or scan the
QR code

Speakers

Cassandra Cotte
Practice QI Coach

WA Primary Health Alliance

Erin Calabrese
Practice QI Coach

WA Primary Health Alliance

Effective recall and reminder systems are an
important part of safe, proactive and preventive
care in general practice.

This webinar will explore how quality improvement
can help practice teams review and strengthen
these systems to support effective patient follow-up.

The session will consider the RACGP Standards for
general practices (6th edition), practice policies,
team responsibilities, and demonstrate how the
WAPHA Recall and Reminder Quality Improvement
Toolkit can support practices to map existing
workflows, identify opportunities for improvement
and embed sustainable change.

Using the practical example of the Medicare Healthy
Kids Check for three-year-old children, we will
demonstrate how teams can identify eligible
patients, plan appropriate care and communication,
measure outcomes and apply the PDSA cycle to test
and refine improvements. 

A QI focus on recalls
and reminders
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