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Introduction

To facilitate a central location for Chronic Conditions Commissioned Service Providers (CSPs) to view
their activity data, three primary reports have been incorporated into the Commissioned Services
Reporting Portal (CSRP). The reports will facilitate open, two-way communication between Chronic
Condition CSPs and their contract managers about reported activity and performance against the WA
Primary Health Alliance Performance Management Framework.

The Chronic Conditions Activity Report, the Chronic Conditions Balanced Scorecard and the Chronic
Conditions Data Quality Report can be accessed by following the Reports link in the CSP Services Menu
of the CSRP.

The Primary Health Chronic Conditions (PHCC) data set, which gathers episode and service-contact
level data from WAPHA-funded Chronic Conditions Commissioned Service Providers, is used to
generate these reports. The data requirements, including types, required fields, and allowable values,
are detailed in the . Data can be entered directly into the CSRP web forms or
uploaded as four comma-separated files. More information about data submission can be found under
the Resources link of the CSP Services Menu in the CSRP.

WAPHA.ORG.AU 3


https://www.wapha.org.au/wp-content/uploads/2023/05/Primary-Health-Chronic-Conditions-Data-Specifications.pdf

Chronic Conditions Activity Report

The Chronic Conditions Activity Report offers a comprehensive overview of activities related to Chronic
Condition contracts. This report is designed for use by providers and WAPHA to gain a thorough
understanding of Chronic Conditions activity delivered.

The report defaults to displaying data from the current financial year, but you can use the FY filter to
change the time frame visualised. Additionally, the Date filter allows you to specify a more precise time
frame.

The report is divided into pages, each accessible by clicking the corresponding button on the home
page or the buttons on the left side of any sub-page.

Dataupto: 3/31/2025

\
[ Glossary }
[ User Guide }
[ Data Upload Timeliness }
[ Activity }
] Activity Throughput
Primary Health [ }
[ Episode Status }
L]
C h ro n I c [ Episode Principal and Additional Diagnosis }
conditions [ Service Contacts }
oo [ Service Contact Practitioner }
Activity Report ( :
Outcome Compliance }
AII FYS [ Positive Clinical Outcomes
[ Improved Clinical Outcomes
W/ WA Primary phn Note: This report is intended for use by WAPHA staff and WAPHA Commissioned Service Providers. If you believe you
- Health Alliance el are not the intended viewer of this report, please report this to your contract manager, or the Commissioned Services
Better health, together A st ot e

Analytics team.

The Glossary page provides essential information about the report and includes a glossary of terms
used throughout.
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Glossary

Disclaimer: Throughout this document the word Aboriginal is used to denote Aboriginal and Torres Strait Islander peoples

Field Field

Description

Calculation

L Search

[1 % of Aboriginal clients

[] % of clients feeling individuality and valu...
[] Active Clients

[] Active Episodes

Matched Pair

Service Contacts

[ Average cost per episode
Clients Seen

Episode Length

Episodes Completed
Episodes Started
Matched Pair

Outcomes compliance

Service Contact DNA %

Average cost per episode

oooooooo

Service Contacts
[[] Total count of closed episodes
[7] Total count of service contacts

[[] Total Referrals Received o
Active Clients

Clients Seen

Completed episodes with valid clinical outcome measures

at both baseline and follow-up.

Service contacts are defined as the provision of a service
by a PHN commissioned service provider for a client
where the nature of the service would normally warrant a
dated entry in the clinical record of the client.*Business
Rules: (1) A service contact must involve at least two
persons, one of whom must be a service provider. (2)
Service contacts can be either with the client or with a
third party, such as a carer or family member, and/or
other professional or worker, or other service provider.
(3)Service contacts are not restricted to face to face
communication but can include telephone, internet,
video link or other forms of direct communication. (4)
Service provision is only regarded as a service contact if it
is relevant to the clinical condition of the client. This
means that it does not include services of an
administrative nature (e.g. telephone contact to schedule
an appointment).

Using episade data submitted to the Commissioned
Services Reporting Portal, combined with contract
financials from WA Primary Health Alliance (WAPHA)
finance, the impact of funding is measured by dividing
contract funding by the count of episodes. This approach
helps better assess the effectiveness of WAPHA's finite
funding.

Active clients is the count of clients who had a service
contact in the period of interest.

Clients seen is the count of clients who had a service

Currently under review.

The count of distinct client keys where a service contact has
been marked as attended. If a dlient received more than one
completed episode of care in the reported period, they will
only be counted once provided their unique client key is
consistent across the episodes.

The count of distinct client keys where a service contact has

The user guide page is designed to help providers navigate and utilise the Chronic Conditions Activity

Report effectively. It offers detailed instructions and explanations to ensure users can make the most

of the report's features and data.

How to use this tool?

« There are 9 main pages and other sub-pages to explore data

+ 'Home' Page - allows you to go to each main page

o 'Glossary' Page - definitions of terms and measures used

¢ General navigation:

Left navigation bar - use to go to each section

= = atthe end of a heading - this means you can further explore this information
Home button at the top right corner of the page - to go back to 'Home' page

= Info button next to home button - to go to the 'Glossary'

= € atthe top left corner of the page - to go back to the previous page

* How can | see the numbers where percentages are shown on a bar/column chart?

Hover over the bar/column ta see the numbers as a tooltip

* Ican't read the data labels, they are not clear.

See the page in 'Full Screen’
Select View' -> ‘Full Screen’ from the
top right hand corner of the Power BI
navigation pane

E3 1o wiath

7 Tl sereen
.c}m,m, Gpenin bk arve e

o/ See the visual in 'Focus Mode"
Click on the visual you want te see in Focus Mode.
Hove over the top edge and
select 'Focus Mode'

atoelt Portal

& Use filters to filter data/visuals according to your raquirement
To select all the items from a list - select 'Select All"
To select a single item from a list - just select the item

Service Contact FY
tall
FY17/18

« To select multiple itams from a list - hold control button on your Friess
FY18/20
keyboard while you select multiple items v zn;n

To clear the selection - click on the eraser mark at the top right hand
comer of the filter.

Data Specifications

The Primary Health Chronic Conditions (PHCC) data set collects episode and service-contact level
data from WAPHA-funded Chronic Conditions Commissioned Service Providers. The requirements of
these data, including data types, required fields and allowable values are detailed in this Data
Specification. Data may be entered directly into the Commissioned Services Reporting Portal (CSRP)
web forms or may be uploaded as four comma-separated files.

Full details on the data specifications can be found here.

* How can | see the numbers associated with a visual as a 'table?

Click on the visual you want to see the numbers as a table.
Hover over the top edge and click on the ellipsis

(three dots) and then select ‘Show as a table”

« How can | copy_a visual as an image?

Click on the visual you want to copy as an image.
Hover over the top edge and select "Copy Visual'
(three dots) and then select "Show as a table’.

« How can | export information?
Export the full page OR
Select “Export’ -> ‘Power Point’ / ‘PDF'

from the top left corner of
=

& PowerPoint

& ror

Export data from a single visual
Click on the visual you want to export data
Hover over the top edge and

the Power B navigation pane. select ‘Export Data’.
select ‘Only export current

page’.

WAPHA.ORG.AU
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Information about the Chronic Conditions data is broken down into the following sub-pages:

e Data Upload Timeliness

e Activity

e Activity Throughput

e Episode Status

e Episode Principal and Additional Diagnosis
e Service Contacts

e Service Contacts Practitioner

e Outcome Compliance

e Positive Clinical Outcomes

e Improved Clinical Outcomes

These pages can be filtered by Organisation, Contract, Financial Year, and specific dates if needed.
When these filters apply to multiple pages, selecting them on one page will automatically apply them
across all pages. Use the filters as demonstrated below.

At any time, you can return to the home page using the menu button on the left, or by clicking the
home icon on the top right.

Data Upload Timelines - identifies the number of unique clients reported into the portal as receiving

chronic conditions services, by month. If a contract has not submitted data for a particular month, a
red bar will be displayed.

@ Chronic Conditions Services Contracts - Data from 01/07/2024 to 31/03/2025

Provider Organisation Name Full Contract
All hd All ~

Total Number of Clients Reported by Month “_

O]A)

7/1/2024 B 3/31/2025 ©

FY Date

Glossary

Fy 2425 ~

Year 2023 20
DEENINLELR IR | Organisation dly ugus. Septen ser October November December Jai
© TestOrg 1
Activity CON12349 - Test Service 29 26 27 22 20 25
CON22349 - Test Service 2 36 39 42 40 40 35
Activity Throughput 8 TestOrg3
CON12351-.  Alternate Service 15 35 41 37 2 35

Episode Principal and

Episode Status

Service Contacts

Service Contact Practitioner

Outcome Compliance

Positive Clinical Outcomes

Improved Clinical Outcomes

i
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Activity — provides an overall snapshot of activity for a provider or individual contract, depending on
filters applied.

Chronic Conditions Services Contracts - Data from 01/07/2024 to 31/03/2025

Date

(O]

TM1/2024 B 3/31/2025 ©®

Provider Organisation Name Full Contract FY

Example Orq 1 Al Fraa/es ~

Total Clients Total Episodes Total Service Contacts Clients by Suburb
el o y
PAPUA
4,350 4,791 B
19,723 -
’ ’ ’ -

Total Active Clients Total Active Episodes Total Attende’ service .Vinta.T| ! '
T Corai Sea
1
4,169 4,596 18,768 L
’ ’ ’ »i\US-T-RALIt‘\
1
Total Referrals Received Total Completed Episodes | Se, ice Contact DNA % 1

2,785 1,079 | 5%

Not stated/inadequate...
10% woman, or girl'. ‘ I 8 state 119%

5% (Blank) 23%

(Blank)
24%

06 _ o

a
&
4
It}
™~
g
&

Aboriginal
14% 80+

Positive Clinical Outcomes
Non-Aboriginal
Man, or boy, or male 44% ,
Improved Clinical Outcomes b g Unknown 20%

o
&

Activity throughput - provides a detailed activity breakdown by received referrals, episodes, clients, and
attended service contacts over time, by month, based on the applied filters.

Chronic Conditions Services Contracts - Data from 01/07/2024 to 31/03/2025

PHN Provider Organisation Name Full Contract FY

O]

7/1/2024 B 3/31/2025 &

Date

Example Orqg 1 Al FY 24/25 ~

Referrals Recelved s\
421 408
374 308 372 269 287 266
e B B S e AN 'am
I
July August September October November _ecember January February March
Activity FY 24/25

- oes N

@(Blank) @ Attended Appointment @ Did Not Attend

EE EE EEE RN \V"4 s s semm

July August September October Ne smbe. December January February March
FYz 25

Y, . A —

@ of attended Service Contacts @# of DNA Service Contacts

July August Sept. mbe: October November December January February March
FY 24/25

I SN

@: of Commenced Episodes @+ of Actii|| tpisodes @'~ of Campleted Episodes
Positive Clinical Qutcomes
378 1327 335 1427 439 1,366 400 1418 195 1,423 917 943

130 120 119 273 140 332 352 o0 33 123 a6 326 g0

: ' mm” __mm’ v _mm- — - —_—
— —
Improved Clinical Outcomes July August September October November December January February March
FY 24/25

WAPHA.ORG.AU 7 \‘



Episode Status - describes episode volume by completion status, episode length, average completed

episode length, GP Care Plan status, and average number of service contacts per completed episode.

Activi

Service Contacts

Positive Clinical Outcomes

Improved Clinical Outcomes

Episode Principal and Additional Diagnhosis — provides a breakdown of episodes by principal and

Chronic Conditions Services Contracts - Data from 01/07/2024 to 31/03/2025

FY

PHN Full Contract Date

FY24/25 ~

7/1/2024

All

% of Completed Episodes by Completion Status

!

Client better seii-managing condition | | N REEE
lient decined further contact | | NI EEEN - -

Client moved out of area - 4.1%

Transferred to external provider [l 2%

Client could not be contacted

17.9%

Deceased [ 1:5% Yes 63%
Transferred to internal provider I 0.6%

Unknown I 0.5%

8 3/31/2025 ©

{Blank) 35%

(O]A

% of Completed HbisoRes by Wipisdge Length

# of Completed Episodes

1,079

A

Median Days

252

Average Length of Completed Episodes
Mean Days

383

1%
A
5.1-2 years 23%

Completed Episode

Average Number of Service Contacts per

additional diagn

Glossary

User Guide

Data Upload Timeliness

ce
Positive Clinical Qutcomes
Improved Clinical Outcomes

osis.

Chronic Conditions Services Contracts - Data from 01/07/2024 to 31/03/2025

Date

712024 8

% of Episodes by Principal Diagnosi

3/31/2025

(O]

5]

Disease

58.5%
14.5%
85% 7% 5.5% S
——— .
Diabetes Cardiac Other Obesity COPD “thme, Art ritis Osteoporosis  Chronic Pain Muscular Chrenic Cancer Back Pain
Skeletal Kidney

i 7% 7% 7.1% )
- -~ - 37% 2.4% 2.0% 1.8% 1.8% 15% 0.7%
| Y I N e
Cardiac oth Nbesity Asthma coPD Diabetes  Arthritis Chronic  ChronicPain  Cancer Muscular  Osteoporosis ~ Back Pain
Kidney Skeletal
Disease

*only where Additional Diagnosis has been completed

WAPHA.ORG.AU



Service Contacts - describes the specifics of service contacts delivered.

Service Contacts

Pasitive Clinical Outcomes
Improved Clinical Outcomes

Provider Organisation Name Full Contract

All

o practica
Not Applicable (Service cont... - 24.4%
Service Provider's Office - 18.1%
Other Primary Care Setting - 15.1%

Other 4.0%

Public or Private Hospital 3.4%

Aboriginal Community il 2.0% ‘

‘Other Medical Practice 1.2%

07%

Residential Aged Care Facility

Client's H. 2e | 5%

(Blank) ‘ P

Internet Based (ie. web chat ..

ETTETTTE Y, N W

Clnical are w
Clinical Care Coordination - 19.9%

Assessment I 8.6%

Hea,  Educa’ on | J 5.0%
o

« nk) ‘ 0.0%

71/2024 B 3/31/2025 B

‘ 1-15 ains

16-30 _nins

a1-as mins [ 00
4s-60 mins ||| NENEIN - =
61-75 ming I 0.7%
76-90 mins | 0.7%
91-105 mins ‘ 0.0%
106-120 mins | 0.1%
owver 120 mins ‘ 0.0%

“- rvice Contact Modal

Face To Face

Telephone - 17.7%

Video | 1.0%

(Blank) | 0.8%

Did Not Attend
4.8%

Attended Appointment
95.2%

*Unattended service contacts have been excluded.

Service Contact Practitioner - describes the specifics of practitioners delivering service contacts.

nr
Positive Clinical Outcomes

Improved Clinical Outcomes

Provider Organisation Name

All

Physiotherapist
Dietitian

Allied Health Assistant

Exercise Physiologist - 6.6%
s

Credentialled Diabetes Educator '
-_—
4

wsons e [~
- o

Other

<d Nurse 33%

1.6%

Not Stated

Full Contract

Chronic Conditions Services Contracts - Data from 01/07/2024 to 31/03/2025

£ Conoet racionr Caegro

18.4% Nei er Aboriginal

18.1%

FY Date

FY 24/25 ~ 7172023 B

or Tori s Strait Islander

22.6%

Not stated

O]A)

3/31/2025

Practitioner Aboriginal Statu.

]

Service Contact Practitioner Cultural Training

Yes _ foen
Mising / Nt Recorded - 160%
Not Required I 3.2%

No | 0.1%

WAPHA.ORG.AU



Outcome Compliance - Completed episodes where an initial and subsequent (follow-up) clinical tool is

administered as part of an episode.
Chronic Cogﬁ.s Services Contracts - Data from 01/07/2025 to 30/09/2025 @ m

Provider Organisation Name Full Contract FY Date
hd Example Org 1 All FY 25/26 7/1/2025 B 973072025 &

Closed Episodes with Treatment

Treatment Completed with _ ativig Compliance by Month
T . PG guicor

Target

Completed

373 127

60%

Outcome Compliance - Closed Episodes Treatment Completed
70%

/ ‘ 50%
0% 34% 100%

-
All Closed Episodes 4 iEh W tche dipair §
30%

.
Service Contact Practitioner 9 04 L 1 2 23.5%
outcome Compiiance [l OutcomgfomrMinghe ANIEsed Episodes

12.9%
70%
Positive Clinical Outcomes / 10% - .
Improved Clinical Gutcomes 0 % ' 2 3 [yo 1 0 0 0/0 .

0%

20% 17.6%

FY 25/26-Jul FY 25/26-Aug FY 25/26-Sep

Positive Clinical Outcomes — Displays the proportion of question-specific responses for completed
episodes, where responses to the last clinical tool administered are positive (e.g. proportion of clients
that reports that they know about their health problem at subsequent or final surveys compared to start

).

o
=4
®

T,
(7]
o
o
©

@ Chronic Conditions Services Contracts - Data from 01/07/2024 to 31/03/2025 @ m
PHN Provider Organisation Name Full Contract FY Date
All hd Example Org 1 Al g FY 24725 ~ 7/1/2024 B 3/31/2025 B
Positive Clinical O Completed episodes where the last clinical tool adi inistered is a positive result (rated 6 - 8).
Qu 1: | know about my health problem rm‘ Hions 1-« { Questions 5-8 J ’ Questions 9-12 J
q LN |
Episodes where last clinical tool administered is a positive f
result (rated 6 - 8) (count and percentage). l 0 8 7 r' 0/0 i

Throughput

Episodes where last clinical tool administered is a positive ~ 1 0
Episode Principal and result (rated 6 - 8) {(count and percentage). 1 - 8 9 /0 %

Additional Diagnosis

Service Contacts ) "
Qu 3: | take my med R Episodes must be pleted and part of a
matched pair to be included in Improved Health

Service Contact Practiti it
e tom factionet Episodes where last clinical tool administered i 4 po. “ive l 2 9 9 5 0/ 5 Outcomes calculations.

result (rated 6 - 8) (count and percentage).

Qu 2: |1 know about my medicines and treatmeny

Outcome Ci i - . —

Positive Clinical eblth worker and | listen and talk well together Matched Pairs

Outcomes

Episodes where last clinical tool administered is a positive 0
Improved Clinical Outcomes | | oq\ 1+ (rated 6 - 8) (count and percentage). ] 2 0 8 8 /0 % 1 3 6

Denominator for outcome % calc

[=]
c
=
=
<

i (1T
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Improved Clinical Outcomes — Completed episodes where the last clinical tool administered reports
an improvement compared to the first tool administered.

Chronic Conditions Services Contracts - Data from 01/07/2024 to 31/03/2025 @ m
Provider Organisation Name Full Contract FY Date
Example Ora 1 Fyaaes TN024 B 33172005 B
Imp d Clinical O : Completed episodes where e last clin -al tool is an improvement compared to the first.
Qu 1: | know about my health problem N rum tions 1-4 ] Questions 5-8 } [ Questions 9-12 ]

Episodes where last clinical tool administered is an

; NIz 3 Clients who report improved ability to self-manage
improvement compared to the first clinical tool (count 5 0 3 7 /0 % their condition
and per .

Captured through data entered
into the Commissioned Services

Reporting portal for Questions 3, 6 8
4,6, 8.and 12 of Partners in
Health or

Qu 2: | know about my medicing

Episodes where last clinical tool administered is an - My Health My View.
improvement compared to the first clinical tool (count and L 6 4 1 0/0 % N

A sum of items at the end of
treatment larger than the sum at

— the start N 5 0 %

indicates improved ability to self-
EornEaEs Qu 3: | take fMRedicaWn=When | should manage their condition (count
and percentage)

==l Episodes where last clinical tool adn niste s a

: 0 Episodes must be pleted and part of a matched
improvement compared to the frst clin® al t¢ ! (count and 3 9 2 9 /0 % pair to be included in I

in Imp d Health O
percemage) Trrslafis
Outcome Compliance | B
Ny ly docibr, or health worker and | listen and talk well together Matched Pairs
Positive Outcomes
Denominator for outcome % calc

I Episodes where last clinical tool administered is an
mproved Clinical L s 0
Outcomes improvement compared to the first clinical tool (count and 0
percentage).

percentage).

If you experience trouble accessing the Chronic Conditions Report, or have any queries about the
metrics visualised, please contact your contract manager.

WAPHA.ORG.AU 1 \‘



Chronic Conditions Balanced Scorecard

The Chronic Conditions Balanced Scorecard is a single-page report that offers a snapshot view of
contract performance in relation to PMF indicators. Starting in July 2023, Chronic Conditions data
collection into the CSRP commenced, and PMF Indicators were included in service agreements. The
Chronic Conditions Balanced Scorecard includes information for both the previous financial year and
the current financial year. The report includes icons to show whether the contract is meeting targets,
close to meeting targets or not on track. For definitions of the indicators and targets, see the PMF
Website for Chronic Conditions.

To select a contract, check the box for an individual contract (not just the Organisation) from the drop-
down menu. To view multiple contracts in combination, hold down control while clicking on the contract
number/name.

Additionally, there is a button in the report that allows you to view the performance data as of the
end point of the previous financial year, providing a clear comparison between current and past
performance.

Selecting your contract:

To begin using the Balanced Scorecard select your contract from the dropdown menu highlighted
below. Ensure that you select an individual contract by expanding the down arrow next to your
organisation’s name in the filter. After your contract is selected, the scorecard will be populated with

the relevant data.

Select a Contract

Chronic Conditions Balanced Scorecard - FY 25/26 m m FY25/26

Test Org 4 - PIH (Organisation) + CC Alternate... ™~
£ search

~ [ Test Org 2 - MHMV

~ [ TestOrg 3

- [®] TestOrg 4 - PIH

_> B CC Alternate Service
["] C Alternate Service 2

improved Paem Efrencs N N
(. e

™ 6.~ —T—

I/ WA Primary phn
K Health Alliance ‘

Data up to: 31/05/2026

-- indicates that no data is available

WAPHA.ORG.AU 12 \‘
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Aggregate data for current FY - Once a contract has been selected, the numbers on the left of the

Chronic Conditions Balanced Scorecard provide information on the current number of clients and

episodes so far for this financial year.

Select a Contract

Chronic Conditions Balanced Scorecard - FY 26/27 m FY 26127

Example Org 1
Active Clients h Loz i E‘wi‘y
1 21 Low Socio-economic Clients | % Aboriginal Clients N { % Cultu ally Secure Contacts )
13% 9% ‘ | 00%
Active Episodes 0 v from past FY g v from past FY | ‘ A from past FY
Target 50% | et T l N Target 100% |
141 : b
: ey &
Episodes Started ) N N
% CFY Wait Time Within 21 Days N % Clients Values r. mecte-’ N % Clients Shared Decisions
30 0 %1000 0
100% 1190% 100%
Episodes Closed o A from past FY & A from past FY Q A from past FY
9 Target 70% | . Target 80% | Target 80% |
J N
. W
’ o’ { utcon. s Coi vliance h % Clients able to self manage h
70
67% 67%
X A A
\" from past FY o from past FY
l Target 70% | Target 50% |
-
Y e improved Gt cioney
# of Active Episodes Avg Cost per Episode
141 $11,333
A
1/ WA Pri
S Wardmary | RO © A from past FY Ix) A from past FY Data up to: 31/07/2026
"""" oy R Target 991 | Target < $2910 |

-- indicates that no data is available

Data for each domain - The dashboard has 4 domains: Improved Health Equity, Improved Cost
Efficiency, Improved Health Outcomes and Improved Patient Experience. Each domain contains
information for the past financial year, the current financial year, and the variation between them.
Please refer to the legend for the meanings of variation and tracking. The target for each indicator is
in the bottom right corner of the indicator card. Indicators are presented in colour, with green
indicating the target is met, amber indicating achievement within 5% of the target, and red indicating
more than 5% deviation from the target. Above these targets, also in the bottom right corner of the
card is an indication of variation from previous FY (T from past FY, | from past FY, Within 5% of past
FY).

Glossary - The glossary contains information on each variable within the dashboard. To begin, select
the domain you are interested in, each domain refers to one of the 4 boxes on the dashboard. Then
select the required variables which will then populate the two central boxes. The top box provides a
definition of each measure whilst the bottom provides the definition of the traffic light system for
each variable. To return to the main report, click on the back arrow at the top, left.

WAPHA.ORG.AU
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© Glossary

1. Improved Health Equity ‘ 2. Improved Patient Experience H

3. Improved Health Qutcomes 4. Improved Cost Efficiency
Field Fields Used Logic
-
% of Aboriginal clients From CSRP: Client Identifier, Aberiginal The count of distinct client keys which have reported as being Aboriginal or Torres Strait
Status

% of clients who reside in low socio-economic areas  Fram CSRP: Client Identifier, Client Postcode.

From ABS, SEIFA Deciles by Postcode

% services delivered to Aboriginal clients being From CSRP: Practitioner Cultural Training,
culturally appropriate Practitioner Indigenous Status

Target Thresholds

Islander divided by the total count of distinct client keys. Presented as a percentage.

Percentage of clients residing in a low socio-economic area (SEIFA deciles 1-3) or with a
recorded homelessness via Postcode (9997 for Homeless/ No fixed address), where
SEIFA ranks areas from most disadvantaged (Decile 1) to most advantaged (Decile 10)
based on ABS Census data.

Percentage of service contacts delivered to Aboriginal clients where the service is
considered culturally appropriate.. A culturally appropriate service is defined as one that
is delivered by a service provider that is recorded as of Aboriginal origin, or employed
by an Aboriginal Community Controlled Health Service or has indicated that they have

completed a recognised training programme in the delivery of culturally safe services to
Aboriginal peoples

% of clients who reside in low socio-economic areas 50% or more

Between 47.5% and 49.9% Less than 47.5%
% services delivered to Aboriginal clients being culturally appropriate 100% 95% to 99% Less than 95%
% of Aboriginal clients At or above target (Example: If target  Within 5% of the target More than 5% below target
is 10%, Green is 10% or more) (Example: 9.5% to 9.9%) (Example: Below 9.5%)
LT S T S Y A N i r Indicator Documentation ]

If you experience trouble accessing the Chronic Conditions Balanced Scorecard, or have any queries
about the metrics visualised, please contact your contract manager.

WAPHA.ORG.AU
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Chronic Conditions Data Quality Report

The Chronic Conditions Data Quality Report helps improve visibility of data quality issues in the information
submitted by Chronic Conditions Commissioned Service Providers (CSPs) to the Primary Health Chronic
Conditions (PHCC) dataset. The report is designed to provide insights, highlight data missing, invalid or incorrect
data to facilitate the enhancement of data quality across several key areas.

The report consists of three main sections:

Overview: This section offers a high-level summary of data quality for the current financial year, with options to
filter by Primary Health Network (PHN), provider, and contract. Each item on the Overview page is interactive,
allowing users to click the tiles for more detailed information on specific data elements.

Data Quality Report Overview Missing/invalid Timeliness I CSRP Users ]
| I | | .
FY 26/27

Primary Health Netwerk
] Country WA PHN

0 0 (RN
0.0% 0.2% 12490 25.7%
% Aboriginal Missing % Gender Missing l % Do 8 Unknown % Practitioner Aboriginal Status Missing

Organisation

0.0% 0.0% 0.6% 0.0%

All s % Area of Usual Residence Suburb 9% Hoalthy vre Ca 4 Missing % GP Care Plan Migging % Cultural Training Flag Missing
Unknown
T QB - - . ...
Financial Year —
O FY 24/25 | |
O FY 25/26 |
I’
© rraser C0¢S 5.5% 6.0% 0.0%
.U7u . . .
Referral Date fter Start Date % % Practitioner Category Missing % Service Contact Suburb Unkn... % Modality F2F but venue NA

Missing and invalid data - This section highlights the proportion of missing or invalid data in key fields related

to WAPHA's strategy and contract performance indicators. By default, the page focuses on client information,
but users can easily switch between views for Episode, Practitioner and Service Contacts using the buttons at
the top.
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For any visual, users can click the small white arrow in the visual's title bar to see a more detailed
breakdown by contract and month—

Data Quality Report Overview Missing/invalid] Timeliness [ CSRP Users ]
o) () ] .

[ Client ] [ Episode J [ Practitioner ] [ Service Contact ]

% Aboriginal Missing - -“ b Gender Missing >
Primary Health Network

[J Country WA PHN

0.2%

Organisation

Example Org 1

0.0%

FY 26/27 FY 26/27
Contract

All v —

0.2%

Financial Year
O FY 24/25
O FY 25/26
® FY 26/27

Timeliness - This section identifies Commissioned Service Providers (CSPs) that have not submitted data to the
CSRP each month, as required by their Commonwealth and contractual obligations. Contracts that have

missed a monthly submission are marked with a red bar. For contracts that have submitted data, the number
of unique clients receiving services during that month is displayed.

Data Quality Report Overview Missing/invalid Timeliness CSRP Users

Red cells indicate missing client numbers

Total Number of Clients Reported by m_

Primary Health Metwork Vear 2024 202

- .Country WA PHN Organisation July August September October Novemter Do embc . Janua ; February March April May June
© OrgTest2
‘CON098325mhmyv - Exmouth Practitioner
‘CONO0987pih - Albany Provider
© Test Provider |
Organisation
Example Org 1
Contract

All o

Financial Year
FY 24/25
FY 25/26
® FY 26/27
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CSRP Users — This section identifies all active users in the CSRP by name, email address, organisation
and job title. The default view highlights all current users, using the arrow on the top right corner of
the table will drill down into the data quality issues of current users. Drilling down will show accounts
that need to be reviewed as WAPHA has an issue with them.

Data Qua“ty Report [ Overview ] [ Missing/invalid ] [ Timeliness } I CSRP Users ] .

Primary Health Network Active CSRP User Accounts “

E] Perth South PHN Full Name Email Address Organisation Job Title
Test Provide . A N
oo TOViG
Test Pro “der
Test Prov ler
Organisation Test P vider
All hd Test Provider
Test Provider Tester
Test Provider
Test Provider
Contract
All N
Financial Year
® FY 24/25

If you experience trouble accessing the Chronic Conditions Data Quality Report, or have any queries
about the metrics visualised, please contact your contract manager.
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WA Primary Health Alliance acknowledges and pays respect
to the Traditional Owners of this Country

We honour Elders, past and present, and recognise the continuing connection
of Aboriginal peoples to lands, waters, and culture. We recognise the diversity
and strength of Aboriginal peoples, and the importance of self-determination
and cultural knowledge in supporting the positive health and wellbeing of the
whole community.

Disclaimer

WA Primary Health Alliance’s publications and the material within them are
intended for general information purposes only. Please read our full disclaimer.
While the Australian Government contributed funding for this material, it has
not reviewed the content and is not responsible for any injury, loss or damage
however arising from the use of or reliance on the information provided herein.

Contact

P 08 6272 4900

E info@wapha.org.au wapha.org.au
Level 2, 1 Hood Street PO Box 883
Subiaco WA 6008 Subiaco 6904

phn -\ WAPHA
WAPHA.ORG.AU COUNTRY WA 1T SOt \
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https://www.wapha.org.au/wp-content/uploads/2021/11/WAPHA_Disclaimer2.pdf
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