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My Health Record in aged care

If you are involved in implementing MHR in your organisation, consider the below resources:

1. Consider My Health Record guidelines

Ageing Australia developed the My Health Record
Readiness Toolkit to support implementation
planning, and collaborated with the ADHA to
deliver the My Health Record Guidelines for
Residential Aged Care.

Access the guidelines
Access the readiness toolkit

2. Register and set-up access

The Australian Digital Health Agency (ADHA) offer
an overview on what’s required to set-up MHR

digitalhealth.gov.au
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a. Access set-up overview

b. Check that your software is compatible

3. Additional learning

Access learning modules to learn about online
services required to access My Health Record

Services
e Australia
Access Services Australia an Government

4. Seek technical support

If you require direct support, it can be arranged by contacting the ADHA.

1. Complete the registration checklist to support your request.
2. Include the completed checklist in your email to DigitalAdoptionSupport@digitalhealth.gov.au

Disclaimer WA Primary Health Alliance’s publications and the material within them are intended for use by health professionals for general information
purposes and do not replace clinical decision making. Please read our full disclaimer. While the Australian Government contributed funding for this material, it
has not reviewed the content and is not responsible for any injury, loss or damage however arising from the use of or reliance on the information provided
herein.



https://www.wapha.org.au/wp-content/uploads/2021/11/WAPHA_Disclaimer2.pdf
https://ageingaustralia.asn.au/innovageing/aciitc-merger/aciitc-reports/my-health-record-guidelines-for-residential-aged-care/
https://ageingaustralia.asn.au/wp-content/uploads/2023/03/ACCPA-My-Health-Record-Readiness-Toolkit.pdf
https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/my-health-record/implementing-my-health-record-in-your-healthcare-organisation
https://www.digitalhealth.gov.au/about-us/policies-privacy-and-reporting/registers#:~:text=My%20Health%20Record%20(MHR)%20Conformance%20Register
https://hpe.servicesaustralia.gov.au/
https://www.wapha.org.au/wp-content/uploads/2025/11/AHS_After-Hours-Toolkit_MHR-Checklist-ADHA.docx
mailto:DigitalAdoptionSupport@digitalhealth.gov.au
https://www.digitalhealth.gov.au/

