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Disclaimer WA Primary Health Alliance’s publications and the material within them are intended for use by health professionals for general information 
purposes and do not replace clinical decision making. Please read our full disclaimer. While the Australian Government contributed funding for this material, it 
has not reviewed the content and is not responsible for any injury, loss or damage however arising from the use of or reliance on the information provided 
herein.  

 

 
 

Telehealth guidance 
Use this resource to learn about telehealth and explore guidance about  

how you might implement it in your organisation. 

 

1.  Introduction to telehealth 

Via the University of Queensland; access: 

• Telehealth quick start guides 

• Tips about telehealth quality 

• Comparing different telehealth options 

  Access Resource 

 
 

2.  Telehealth training and administration  

Access the Healthdirect resource centre for: 

• In-depth process guidance on telehealth use 

• Video call articles and case studies 

• Technical requirements, guides, and videos 
 

 

Access Resources 

 
 

3.  Vendor example 

Explore the Visionflex telehealth platform.  

• All in one telehealth cart 

• Equipment to measure vital signs – live 

• Hardware and software guides  
 

Access Resources 

View how to use Healthdirect with Visionflex 

Promotional Flyer to your external providers  

Visionflex Guide for using ProEx using MS Teams   

 

https://www.wapha.org.au/wp-content/uploads/2021/11/WAPHA_Disclaimer2.pdf
https://coh.centre.uq.edu.au/quick-guides-telehealth
https://help.vcc.healthdirect.org.au/
https://www.visionflex.com/
https://help.vcc.healthdirect.org.au/compatible-devices/visionflex-device-use-case-examples
https://www.wapha.org.au/rach-after-hours-resources/#toolkit
https://8605418.fs1.hubspotusercontent-ap1.net/hubfs/8605418/Customer%20Guides%20and%20Manuals/VF010%20Telehealth%20Cart%20Quick%20Start%20Guide%20-%20Teams%20with%20ProEX%20Hub.pdf

