
 
WA Primary Health Alliance acknowledges and pays respect to the Traditional 
Owners and Elders of this country and recognises the significant importance of 

their cultural heritage, values and beliefs and how these contribute to the 

positive health and wellbeing of the whole community. 

 
Service Provider Connect Edition #79 

 

In this edition: 

 

COVID-19 resources and information  

• QUICK LINKS to the latest WA Health COVID-19 data and guidance 

• Reduction to Covid-19 isolation period 

• Updated WA Public Health Measures 

General resources and information  

• Commissioning Request for Tender notification 

• Peel Mental Health Service Directory Release 

Aboriginal health service information  

• Regional Aboriginal Leadership Development Scholarships 

• Australian Institute of Health and Welfare: Indigenous health checks and 

follow ups report. 

Mental health service information  



• WA Joint Services Planning and Governance Committee 

Webinars, events, education and training  

 

• Creating “Compassionate Communities – changing one mind 

and one heart at a time” conference. 
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Dear Commissioned Service Provider 
 

Over the upcoming weeks we will provide more information related to 

procurement and commissioning activities to occur in 2022-23. These activities 

are across a range of program areas including: 

• Mental Health 

• Aged Care, and 

• Chronic Conditions 

 

The activities in mental health specifically include expansion of the Head to 

Health footprint here in Western Australia, and a number of suicide prevention 

activities, amongst others. 

 
In parallel to this, you will be aware recently that the Australian and West 
Australian Governments entered into a Bilateral National Mental Health and 

Suicide Prevention Agreement . This commits both parties to implementation 

of agreed activities to 2025-26. This is an important agreement that will 
deliver tangible benefits to our communities, and strengthen governance 

arrangements across agencies (including with WA Primary Health Alliance), 



and commitment to joint regional planning initiatives. The link to this 
document can be found here. 

 

 

Regards, 

 

Mark Cockayne 

General Manager Commissioned Services  

 

COVID-19 resources and information 
QUICK LINKS to the latest WA Health COVID-19 data and 

guidance 

 

WA Health COVID-19 data and surveillance links:  

• WA COVID-19 daily media releases 

• WA Health COVID-19 Weekly surveillance report 

• WA COVID-19 Cases Dashboard 

• WA Government COVID-19: Vaccine Dashboard 

WA Government guidance:  

• WA Health COVID-19 information for health professionals   

• WA Health COVID-19 information for aged care and community care 

providers 

WA Government COVID-19: What you can and can’t do 

 

Updated WA public health measures 

 

Following the latest public health advice, the WA Government has issued 
the following update: 

• Mask mandate on public and passenger transport to ease; 
• This includes all interstate and intrastate aircraft, public transport 

and rideshare; 

https://federalfinancialrelations.gov.au/agreements/mental-health-suicide-prevention-agreement
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fww2.health.wa.gov.au%2fNews%2fMedia-releases-listing-page&c=E,1,F80Oe4Thwpv3MQHY08N7oytaZni3UaPN3E-iRw2RaIX-ExLILGcnhJcJu2toMdrYQQnnvFBJUIjxCZAakXCTzsTP2I0xGdT_qi66bJuuFUxGBPY,&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fww2.health.wa.gov.au%2fArticles%2fF_I%2fInfectious-disease-data%2fCOVID19-Weekly-Surveillance-Report&c=E,1,xQXRA86KZvcs8rU-LX_EjR2gIYCs6IeZVUyPfUYiJvLofWoGYrjNw7Q-gQcs9KSgInhQiiaz-cEsVAw2b0EKVW6KeD9v4fl4461kHO0sehIGdKOVLI2G&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fexperience.arcgis.com%2fexperience%2f359bca83a1264e3fb8d3b6f0a028d768&c=E,1,FwSi5POjOXSs76SumhxP4EVAABqcV1D4g6ZHJk7WhfD4UPmd9i6G4WjagKlRLYaUYavpN8XdBxlU609Vh7pqkjjd59kUl6amB8aPCPEyI5At1XQk&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fwww.wa.gov.au%2fgovernment%2fcovid-19-coronavirus%2fcovid-19-coronavirus-vaccination-dashboard&c=E,1,4ruFLou2c2EHgjR-uZtwUxP3VXMV6EJAdwIECeTFqPOf4IvR8nKr-kr9X9SmvfigvgLXQ3NCjMXb1KqqnduCgafpuVloDw1uwuPV7AnCBblTb7u4KJk,&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fww2.health.wa.gov.au%2fArticles%2fA_E%2fCoronavirus%2fCOVID19-information-for-health-professionals&c=E,1,S7AdurlNZQS5vhVjSHFAd3s8bsFomzY_gfXOOjaK9-ASrVxRaFeO8PJX44bw5_MgSEJrahKmh2LA6JNpaKRMxJYZSBrw0SUPbW9GQH7Zqw,,&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fww2.health.wa.gov.au%2fArticles%2fA_E%2fCoronavirus%2fCOVID19-information-for-Aged-Care-and-Community-Care-Providers&c=E,1,oJzT7rQ9jz3WHxjt47Iqn08sw-GjjtqJDGy1hdFElyH3H8xJLasLMFgnEPAL-KdVjBSoYDMSxpNhmhfiUz2e1fTjeXCLJja1sxBZnQh6ZKAPBwyq&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fww2.health.wa.gov.au%2fArticles%2fA_E%2fCoronavirus%2fCOVID19-information-for-Aged-Care-and-Community-Care-Providers&c=E,1,oJzT7rQ9jz3WHxjt47Iqn08sw-GjjtqJDGy1hdFElyH3H8xJLasLMFgnEPAL-KdVjBSoYDMSxpNhmhfiUz2e1fTjeXCLJja1sxBZnQh6ZKAPBwyq&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fwww.wa.gov.au%2fgovernment%2fcovid-19-coronavirus%2fcovid-19-coronavirus-what-you-can-and-cant-do&c=E,1,vhrfHxOIHm-V2zlaWwdnD7isDui5TIQMdapVJgAEjgY6FgnR28jvvNITtaK78TxNzRTXPOjcTzBypKxRk-1d9ySC_6KsmisFQfEqq1czfFAL51XQcfuIp790&typo=1


• Mask wearing still required in high-risk settings such as hospitals, 
prisons, aged and disability care facilities, with masks still 

encouraged to be worn in crowded indoor settings where people are 
unable to physically distance. 

 

These changes came into effect from Friday 9 September 2022. 
 

Read the full media statement here. 
 

Fourth Dose 

 

An additional booster, or fourth dose, is recommended for people at 
increased risk of severe illness. You should get a fourth dose if you are: 

• 50 years or older 
• 16 years or older and a resident of an aged care or disability care 

facility 

• 16 years or older and severely immunocompromised 

• Aboriginal or Torres Strait Islander and aged 50 years and older 
• 16 years or older with a medical condition that increases the risk of 

severe COVID-19 illness 

• 16 years or older with a disability 

 

Vaccines can be booked 3 months after your last dose or COVID-19 
infection. 
 

Further information can be found here. 
 

 

General resources and information 
 

WAPHA Commissioning Tender Notification 

 
Current Tender Notification 

The WA Primary Health Alliance is pleased to advise that the following Request 

for Tender has been released. 

 

Request for Tender:  RFT 2022-1 Care Finder Service for Senior Australians 

who require specialist and intensive assistance to understand and access aged 

care and connect with other relevant supports in the community 

 
The Care Finder Service aims to: 

https://www.mediastatements.wa.gov.au/Pages/McGowan/2022/09/Public-health-measures-eased-as-WA-continues-COVID-19-transition.aspx
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fhealth.us19.list-manage.com%2ftrack%2fclick%3fu%3d5d358769e5f779a1a830c2bd0%26id%3d5702dbcbc6%26e%3d9509925adc&c=E,1,QDXMJLl9xLK1cZVwQMnlUd8Y8FPBJQZ1ClgXNc3cjfujIw8HCTubtc5p9S17aFYjyUlA5CkIvVTIv8zOcJ6hcFiFl7Mba4iupHgptSQ_4Q,,&typo=1
https://www.health.gov.au/initiatives-and-programs/covid-19-vaccines/getting-your-vaccination/booster-doses


• provide specialist and intensive assistance to help people to understand 
and access aged care and connect with other relevant supports in the 
community 

• specifically target people who have one or more reasons for requiring 
intensive support to interact with My Aged Care (either through the 
website, contact centre or face-to-face in Services Australia service 

centres), access aged care services and/or access other relevant supports 
in the community 

 
The suite of tender documents for RFT2022-1 is located through 

https://www.wapha.org.au/tender/ 
 
Details of the tender 

Request for Tender Category: Aged Care  
Request for Tender Opening Date: 08/09/2022 10:00AM AWST  
Please note that the website link will not be live before this time. 

 
Request for Tender Closing Date: 06/10/2022 2.00PM AWST 
Communications Closing Date: 06/10/2022 2.00PM AWST 

PHN Coverage: Perth North, Perth South and Country WA  
 

 
Tender Notification 
 

Service providers that wish to be notified of the WAPHA tenders, and any other 
open market opportunities, please register at the email link here. 
 

 

Peel Mental Health Service Directory Release 

 

Service providers and clinicians can now benefit from the release of the Peel 
Mental Health Service Directory. The resource provides an easy way to see all 
the available mental health, alcohol and other drug, and psychosocial support 

services in the Peel region. The directory contains over 150 listings of services 
delivered primarily in the Mandurah, Waroona and Murray areas.  
 

To access the Peel Mental Health Service Directory please download the latest 
version here. Information is updated nightly, so it is important to download 

the latest version of the PDF via the online link regularly.  
 
The directory can be used to navigate people through services and guide 

referrals. It has been created with members of the services sub-group of the 
Peel Mental Health Taskforce. Information on the Taskforce can be found here. 
The service directory has been initially launched to service providers and 

clinicians. A public launch will coincide with a model of care at a later date.   
  

For further information please contact Simone Kerrigan at 
simone.kerrigan@health.wa.gov.au. 

 

https://www.wapha.org.au/tender/
https://www.wapha.org.au/about-us/what-we-do/commissioning/
https://urldefense.com/v3/__https:/www.mycommunitydirectory.com.au/Download/File?token=3c119762-2e10-4af3-b876-604b86045395__;!!Lav448XFWxY!9lf36dYuSS0sXuDbBLIAY4n9p4cwwAXy_4V9vDFZKIXXhY5GwvhkAPgq4IbRAW9_X5OwDTik2Nwrq7YtqVlUzyHzliT0TYqidZokvqgcbAv0$
https://smhs.health.wa.gov.au/Our-services/Mental-health/Peel-Mental-Health-Taskforce#:~:text=The%20Peel%20Mental%20Health%20Taskforce%20brings%20a%20renewed,mental%20health%20consumers%20living%20in%20the%20Peel%20region.
mailto:simone.kerrigan@health.wa.gov.au


 

 

Aboriginal health service information 
 

Regional Regional Aboriginal Leadership Development 
Scholarships 

Leadership WA have opened the following Regional Aboriginal Leadership 

Scholarships for creating positive outcomes for regional Aboriginal 

communities:  

• Aboriginal people working in and for regional WA 

• Aboriginal people working in metro Perth but their work impacts 

Aboriginal people in regional WA 

• Non-Aboriginal people working in and for regional WA for Aboriginal 

organisations. 

To find out more or to apply, visit Leadership WA website here. 
 

Australian Institute of Health and Welfare: Indigenous health 

checks and follow-ups report 

Aboriginal and Torres Strait Islander people can receive an annual health 

check, designed specifically for Indigenous Australians and funded through 

Medicare (Department of Health 2021).  Indigenous Australians, as a group, 

experience unique health risks and aim of the Indigenous specific health check 

is to encourage early detection and treatment of common conditions that 

cause ill health and early death – for example, diabetes and heart disease. 

During the health check, a doctor – or a multidisciplinary team led by a doctor 

– will assess a person’s physical, psychological and social wellbeing 

(Department of Health 2021). The doctor can then provide the person with 

information, advice, and care to maintain and improve their health.  

The report can be found here. 

 

 

Mental health service information 

https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fwacoss.us12.list-manage.com%2ftrack%2fclick%3fu%3d3fbefed8131b86e66f6592b5e%26id%3d741ab32591%26e%3d41d4822ace&c=E,1,XWjlxcybEd2fLcpo3FiDzJa3C7eoQG2YNJoLJYYJKRzA2qU2hMPRF2F789sZgZGlHawE6-nTPbArZQWuXJORlnnG5O8hT7rXQp-lRjUxtw0,&typo=1
https://www.aihw.gov.au/reports/indigenous-australians/indigenous-health-checks-follow-ups/contents/overview


 

WA Joint Services Planning and Governance Committee 

 
As a member of the WA Joint Services Planning and Governance Committee, 

WAPHA CEO, Learne Durrington joined WA Mental Health Commissioner, Jen 
McGrath,and Mark Rodham,First Assistant Secretary – Mental Health Division, 
Australian Department of Health and Aged Care for their first committee 

meeting 31 August. 
 
Initially, the committee will meet every six weeks to:  

• provide high-level leadership regarding local system planning to 
contribute to reform of the mental health, alcohol and other drug 
system in Western Australia.  

• provide guidance to enable WAPHA and MHC to make informed 

decisions that meet the needs of local communities and ensure 
alignment and integration with Commonwealth and state-based 
services.  

The Mental Health Commission and the Australian Department of Health and 

Aged Care have joint accountability to ensure the continued operation of the 
Committee for the duration of the Bilateral Schedule. 
 

 

Webinars, events, education and training 

• Creating Compassionate Communities – changing one mind and one 
heart at a time. Conference information and program can be found 

here. The link to the registration website can be found here. 
• Supporting people at work after pregnancy. Information on how 

workplaces can be inclusive of women, and people of all genders, who 

have experienced pregnancy loss can be found here. 
• Suicide Prevention Guidelines for LGBTQA+ Young People. The following 

resources can be accessed:  

o best practice guidelines for the Prevention of suicide in 
LQBTQA+ young people with clinical and community service 
settings can be found here.  

o brief guide to assist service providers to incorporate the 
guidelines into their practice can be found here. An interactive 
webinar is being held where the guidelines will be launched.  

o Registration to the webinar can be found here. 
• SANE service referrals webinar. Registrations for the event can be found 

here. 

• Separating fact from fiction: the evolving clinical challenge of Long 
Covid. The webinar details can be found here. 

• Palliative Care evening for all Health Professionals in Carnarvon. The 

registration details can be found here. 

https://www.townscript.com/e/2022-Adult-Immunisation-Forum
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fwww.phoenix.asn.au%2ftraining%2fcreating-compassionate-communities%2f&c=E,1,d2liYunRUQwoY6x4hXCeBJRylyA9y5N3Zz71FWkc3ytu-IyDYVpFzugPFL1YWmDuW1WG-46s6fNoN-qw9uvLySZzCJO4_P4pxsulHKtv0SQ,&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fevents.humanitix.com%2fcreating-compassionate-communities-0ctbgfx7&c=E,1,WLC3BupzyanhyYRRxXTdeGua-9ab7hepibJXybdg7CnvpXZDgZ5pBOjN83L44w5wNgVGoghaHMp70TeEtmINOwii8mdMaMAqW7SKN8eN4QDqyFw,&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fdca.us16.list-manage.com%2ftrack%2fclick%3fu%3d91a2414ca58f6f734bfb874e8%26id%3d5e16dbbabc%26e%3df1e08d3bfc&c=E,1,iUxokqgehhnmhII-bqWIplBoNpzyGHF-xpdRh813Cy_tk8jbvoHTcSobHK43X3X_DaDOy-r7iNyT8wVXegl_QBImIodr1_swPYvk-wu4zCyMSngz5A,,&typo=1
https://www.telethonkids.org.au/projects/suicide-prevention-guidelines-lgbtqa-young-people/
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fwww.telethonkids.org.au%2fprojects%2fsuicide-prevention-guidelines-lgbtqa-young-people%2f&c=E,1,p6hSjoOBr5ec7UiJ-T4vGPetbs3iwQ3ec2P18Cv3Ua-D5XyrKaQOYweWTfHAjA7kw_grii65n2SM4g0L7w0Ubo1yJBV7TlWTbKuI6DQPZP4IWPiq8g,,&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fwww.eventbrite.com.au%2fe%2fsuicide-prevention-guidelines-for-lgbtqa-young-people-tickets-394904559167&c=E,1,rx2E52_5arU_yiIXO6WzfbH4Xt9dbzV18QxQAgLJoVkcISjL3hUiFSVCwM4Zy9lNhIm6SnwL9n6uycQJz1wUMQcIHYGaHjJtNttAaBmLcca3MfI,&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fwww.sane.org%2freferral&c=E,1,Ee0c90k-ypZ-PpGCeJi3E67VZ_arkW3QhYBecwD3c_bPj7cZqpYfShqBpRQ8ggLhQpeNTvODnwSBBFJAimTu6kKZhY_KkY6hTZLXVhg8fK3_lo87Ew,,&typo=1
https://us02web.zoom.us/webinar/register/WN_cATV_uBLQYKo7GlwTG5-5A
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fpepa-gp-carnarvon-22-sept.eventbrite.com.au%2f&c=E,1,Z6qoBYKrOHSXlPdzeBJPByz1n9Q8unaUHV_uGOUSSAIun_qxImUM7UxHZgS3dojNXDI6iqbixuNRtgiI_6W3smWPoGeIYgq3RMeM8ueRxHE,&typo=1


• Sexual Health Update – Clinical and Public Management of Syphilis in 
Western Australia. Further details and registration link can be found 

here. 

 

 

Policies and Procedures 

Commissioned service providers can access WA Primary Health Alliance 
policies and procedures that your organisation is expected to comply with in 
one location here. Also, Notifiable Incident Reports are lodged via this 

webpage.  

This webpage is password protected to prevent the submission of unsolicited 
messages and notifiable incident reports. Please email your Contract Manager 
to request access and the password if you do not have it already. Our 

expectation is that all commissioned service providers have access to the 
webpage.   

 

Access to previous editions 
Have you missed previous editions of Service Provider Connect? View them 
here  

 

                        Connect with us! 

 

We would love to hear more about your work. 
 

Tag us on Facebook @wapha_phns or share your good news stories with 
us at providerconnect@wapha.org.au 

  

 

https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fashm.org.au%2ftraining_cat%2fsh-update-syphilis-20221012%2f&c=E,1,brFqN-NoZYzL8nUyZDaBITShLjkEye2h84_fZiHUcMcahlp8067AIGfkiPipOWsKlWJq7FHkMNmYCx-aMg0NpU7sKt63bXbRGoN0EVvHly4SxMo,&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fwapha.us11.list-manage.com%2ftrack%2fclick%3fu%3dc973db7b85e56f4c3d0eaacee%26id%3d098ea45e4e%26e%3d55ec26c350&c=E,1,jzX2LXDHnaE1V6oUa3t9OUVtFDfKdLOgVDjjKzZviyHguXnErQnmI4_-uY9CEAy0pJhljjZmQo__qksUfZ25Q0PLztBRPyqjXpke3ip1uQ,,&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fwapha.us11.list-manage.com%2ftrack%2fclick%3fu%3dc973db7b85e56f4c3d0eaacee%26id%3d6545215a03%26e%3d55ec26c350&c=E,1,AZv7vJkgdLIpG_neNMN45UIqy59cRu9w0wqX723zhwsEIJbqLm6mrhbsfeey_KikE8xMeiPYlU9BB7PF0DFLaP7m5wzIU57EiW4_UgMRykHL7ypn4hFKwA,,&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fwapha.us11.list-manage.com%2ftrack%2fclick%3fu%3dc973db7b85e56f4c3d0eaacee%26id%3d6545215a03%26e%3d55ec26c350&c=E,1,AZv7vJkgdLIpG_neNMN45UIqy59cRu9w0wqX723zhwsEIJbqLm6mrhbsfeey_KikE8xMeiPYlU9BB7PF0DFLaP7m5wzIU57EiW4_UgMRykHL7ypn4hFKwA,,&typo=1
mailto:providerconnect@wapha.org.au?subject=Provider%20Connect%20Enquiry

