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Improved Health Equity

How we target our funding to care for people who otherwise may not be able to easily

access appropriate services. How we demonstrate the outcomes services are achieving for the patients we care for.,
Target Past FY FYTD On Track?
hd Target Past FY FYTD On Track?
% of clients who reside in low socio- »50% 21% 21% [%] d
economic areas* Qutcomes Compliance >T70% 74%  68% [1]
% Aboriginal Clients 10.9% 12% 13% P @ % clients who demonstrate clinical =509
improvement

% clients with a positive exit from

. the program

Improved Patient Experience

How we safely capture and respond to patient feedback on their experience.

Target Past FY FYTD On Track?
% clients had access to the service *60%
when they needed it
% clients reporting that their

=60%

individuality 2and values were respected
(e.g. culture, faith, gender, identify)

% clients reporting they shared in
decisions made about their health with »60%
their doctor/heslth worker
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