Population Health
2021/22 Report Card

WA Primary Health Alliance aims to improve the health of the entire
population and to reduce health inequities among population groups. This
report card shows how we are tracking in Western Australia in 2021/22 against key
PHN Performance Outcomes and Indicators relating to population health.

Treatment Services

2,402 clients accessed
one of our funded chronic
disease services

Encouraged people with
urgent care needs to attend
one of WA’s 108 GP Urgent
Care Network clinics

Outcome

Addressing Needs: Fewer
potentially preventable hospitalisations

COVID-19

4,120 COVID-19 related

enquiries to our Practice Assist service,
comprising 67% of enquiries for the year

15

COVID-19 specific
webinars and training delivered

5 COVID-19 HealthPathways
developed

11 GP Respiratory Clinics established
with our support, completing 32,646

appointments

Outcome

Quality care: PHNs support
health care providers to address factors
impacting population health

Population Health
Programs
Healthy Weight
Launched SHAPE (Supporting
Holistic and Person centered weight
Education) website. SHAPE provides
primary healthcare providers with the
tools, education and resources to safely
and sensitively support patients with weight
concerns to improve their health and
wellbeing outcomes. This is an initiative of
the WA Healthy Weight Action Plan.

Chronic Heart Failure
Established a Chronic Heart Failure
Expert Reference group to inform, guide
and support the development and delivery
of our Chronic Heart Failure Pilot project.

Immunisation and
Cancer Screening
Supported general practices to
improve child, adolescent, and
adult vaccination coverage across
WA and encourage the promotion of and
participation in Australia’s three cancer
screening programs (breast, bowel, cervical)
among their patient population.

Outcome

Quality care: PHNs support
health care providers to address factors
impacting population health

Disclaimer
While the Australian Government Department of Health and Aged Care has contributed to the funding of this material, the information contained in
it does not necessarily reflect the views of the Australian Government and is not advice
that is provided, or information that is endorsed, by the Australian Government. The
Australian Government is not responsible in negligence or otherwise for any injury, loss
or damage however arising from the use or reliance on the information provided herein.
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