
Frequently Asked Questions 

What is WA Primary Health Alliance doing about COVID-19? 
WA Primary Health Alliance (WAPHA) is working closely with and acting on the 
advice of the Australian and WA Government Departments of Health to support the 
COVID-19 vaccination program and prepare for living with COVID-19 in WA. 

The Australian Government has tasked Australia’s 31 Primary Health Networks 
(PHNs) with leading five key primary health care activity workstreams: 

1. Work in partnership with the WA Department of Health and Health Service 
Providers to develop a core COVID-19 Positive Community Care Pathway 
for Western Australia with localisation as required.  

2. Support for Primary Care from the National Medical Stockpile. 
3. Commissioning Home Visits by clinicians to prevent avoidable 

hospitalisations 
4. Provision of up to date and reliable information and resources for general 

practice. 
5. Extension of the role and the reach of General Practice Respiratory Clinics 

Update 26 January 2022: Read more about WAPHA’s COVID-19 response role here. 

 

How will WAPHA service providers be updated with timely information 
from WAPHA? 
Ongoing COVID-19 Information and resources for service providers updates can be 

found on the WAPHA website.  

 

In addition, we have increased the frequency of our Service Provider Connect 

Newsletter to keep timely updated information shared with our Providers, if you are 

not receiving these you can subscribe here.  

 

COVID VACCINATIONS 

What does the WA Mandatory Vaccination Policy mean to WAPHA 
commissioned service providers 
 
On 20 October 2021, WA Premier Mark McGowan announced a Mandatory 
Vaccination Policy for WA workforces. The expanded policy prepares the community 
for the expected transmission of COVID-19 in WA, and importantly, provides greater 
protection for people who are at high risk of poor outcomes if they were to contract 
COVID-19. 
 
Update 26 January 2022: The WA Government has announced a requirement for all 
workers covered by the Directions to obtain a third dose of an approved COVID-19 

https://www.wapha.org.au/health-professionals/coronavirus-news/
https://www.wapha.org.au/service-providers/covid-19-information-resources-for-service-providers/
https://news.wapha.org.au/subscribe-to-the-commissioned-service-provider-update/
https://ww2.health.wa.gov.au/Articles/A_E/Coronavirus/COVID19-vaccination-program/Mandatory-COVID19-vaccination
https://ww2.health.wa.gov.au/Articles/A_E/Coronavirus/COVID19-vaccination-program/Mandatory-COVID19-vaccination


vaccine within one month of becoming eligible to receive it. Eligibility to receive a 
third dose is currently four months after a person having received their second dose; 
and will be reduced to three months from 31 January 2022. To find out if you are 
eligible for your third dose click here 
 
Updated 1st April 2022: The Australian Technical Advisory Group on Immunisation 
(ATAGI) has recommended an additional winter dose of the COVID-19 vaccination 
for selected population groups. Further information is available at the WA Health 
COVID-19 vaccine FAQs webpage here., under the COVID-19 vaccine doses and 
timing tab. 
 What does it mean for you as a WAPHA commissioned service provider? 

WAPHA commissioned service providers work closely with vulnerable communities 
and at-risk people. It is critical that health and community service provider staff are 
protected as much as possible against  COVID-19 to minimise the spread and se 
verity of impact. 

It is extremely important for all service providers to review the mandatory vaccination 
information so that you know when and who within your workforce requires 
vaccination to prevent service disruption. 

Information about WA’s COVID-19 vaccination requirements can be found here.  

 
Where can service provider staff and clients get vaccinated? 
Information about where people living in WA can get vaccinated can be found using 
the links below: 

• General Practice provided vaccinations 

• WA Health run clinics 

• Vaccine Clinic Finder 

• Roll up for WA 

 

 

Where do I get more information about COVID vaccine exemption? 
Information about obtaining a medical exemption for COVID Vaccination can be found in the 
list of Frequently asked Questions at the WA Department of Health Website. 

 

CONTRACT RELATED QUESTIONS 
 

What will happen to our WAPHA funding if service delivery is 
impacted by COVID-19? 
We want to provide assurance of continuation of financial support into the future for 
WAPHA commissioned service providers. Regular contact with and notifying your 
contract manager about any service changes and disruptions will assist the contract 
manager to support you as best as possible. 

https://rollup.wa.gov.au/
https://www.healthywa.wa.gov.au/COVID19vaccineFAQs
https://ww2.health.wa.gov.au/Articles/A_E/Coronavirus/COVID19-vaccination-program/Mandatory-COVID19-vaccination
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fwapha.us11.list-manage.com%2ftrack%2fclick%3fu%3dc973db7b85e56f4c3d0eaacee%26id%3d2f181b3bd3%26e%3d21b15b842a&c=E,1,s2atvFH-E99MrEkPm-RWRKASNbkPPaRLyMyeq596L5TpoMlhs2_uQoTr3ECk7AjY3iBZc5zq6ORjOHJZJYY_Kw8Ew3Wkjj9SCm6ILZIUAeA-GYj0QcyiXHW0&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fwapha.us11.list-manage.com%2ftrack%2fclick%3fu%3dc973db7b85e56f4c3d0eaacee%26id%3da8d2c8d3f4%26e%3d21b15b842a&c=E,1,bbUmseTajqeMvQA5j1IqIxnRWSy3YSaMULU29rvvcT_l135qtJTk-qcrgctIJbnQyQ-hE30HV7EO8h6DapqEeVglvZ6SuPp85SfoKBrfhB14TlBv&typo=1
https://covid-vaccine.healthdirect.gov.au/booking/
https://rollup.wa.gov.au/
https://ww2.health.wa.gov.au/Articles/A_E/Coronavirus/COVID19-vaccination-program/Directions-for-healthcare-and-health-support-workers/FAQ#exemption


During these times WAPHA will continue to reassess the situation with 
commissioned providers, and if it is determined an unavoidable delay has 
eventuated, will discuss service agreement requirements and obligations with your 
organisation. 

An overview of the contract management process where services cannot be 
delivered to expected quality or quantity due to impacts of COVID-19 on WAPHA 
commissioned service providers, can be found here 

 
What are the contractual obligations for commissioned service 
providers who have been in quarantine or exposed to COVID-19? 
WAPHAwill work with commissioned service providers to ensure access to 
commissioned services where there is COVID exposure within the community. This 
may take the form of changes to mode of service delivery, delivery location, and 
hours of service provision (amongst others) and this will be undertaken in 
collaboration with service providers. 

During these times we will continue to reassess the situation with commissioned 
providers, and if it is determined an unavoidable delay has eventuated, WAPHA will 
discuss service agreement requirements and obligations with your organisation. 
Regular contact with and notifying your contract manager about service changes and 
disruptions will assist the contract manager to support you as best as possible. 

Does WAPHA have any information to help COVID response and 
recovery planning? 
To determine how prepared your workplace is, please see our commissioned services 
checklist. There are also a range of other resources available under the COVID-19 
information resources for service providers. 

 
Can WAPHA funds be used to cover costs of additional cleaning and 
general COVID compliance (e.g. vaccination)? 
It would be reasonable for service providers to utilise WAPHA funding for operational costs 
associated with service delivery of a contracted service. 

 

PPE and RAT questions 
 

Is WAPHA able to supply service providers with masks and other 
PPE? 
WAPHA has been advised by the Australian Department of Health that the National 
Medical Stockpile is a strategic reserve and not a general supplier of personal 
protective equipment (PPE). The Stockpile is only intended to provide PPE where 
commercial supply is unavailable and there is a demonstrated need or clinical advice 
for its use.  

https://www.wapha.org.au/wp-content/uploads/2022/02/220126-Service-Provider-Process-Map-service-delivery-issues-FINAL-40222.pdf
https://www.wapha.org.au/wp-content/uploads/2022/01/COVID-19-Checklist.pdf
https://www.wapha.org.au/wp-content/uploads/2022/01/COVID-19-Checklist.pdf
https://www.wapha.org.au/service-providers/covid-19-information-resources-for-service-providers/
https://www.wapha.org.au/service-providers/covid-19-information-resources-for-service-providers/


Service providers are encouraged to identify and secure PPE and hand sanitiser for 
workforce and client safety requirements now and arrange for supply during a 
COVID outbreak / lockdown. 

From 24 March 2022 all PPE orders from general practices which qualify for Living 
with COVID PPE bundles from the National Medical Stockpile will be dispatched 
through a national distribution system, overseen by the Australian Government 
Department of Health, and run by DHL. WAPHA’s role will be to receive and validate 
orders, then release them into the national ordering system. 

  

Can WAPHA funds be utilised for fit testing of N95 masks for staff? 
 
It would be reasonable for service providers to utilise WAPHA funding for the staff within the 
contracted service, not all staff across the organisation, to undertake fit testing for the fitting 
of a N95 mask. 

 
Can WAPHA funds be used to purchase of Rapid Antigen Tests for 
WAPHA commissioned services? 
 
As with PPE, the provision of Rapid Antigen Tests (RATs) by WAPHA  to WAPHA 
commissioned service providers will not be occurring. Use of RATs are guided by 
the WA Health guidance about the use of RATs. 
 
Should RAT testing be required by WAPHA commissioned service providers in the 
future as directed by WA Health Public Health Directions, it would be reasonable for 
service providers to purchase RATs using WAPHA funding for the staff within the 
contracted service and clients accessing the service, not for all staff undertaking or 
other clients accessing other organisational activities. 
 
Updated 21 March 2022 As part of the WA Free RAT Program, every WA 
household is eligible for free RATs. 
 
Update 9 May 2022 WA Government’s free RAT Program was expanded to include 
free RATs for close contacts. For more information see here.  
 

 
How does the use of WAPHA funds for purchasing RATs and PPE 
work for fee for service contracts? 
Providers can use WAPHA contracted funding to purchase PPE for the staff within 
the contracted service and where required, for clients accessing the service. 
 

Fee for service contracted service providers are encouraged to contact their contract 
manager to discuss the use of WAPHA funds for PPE and RATs required for the 
contracted service. 

https://www.practiceassist.com.au/Coronavirus-COVID19/COVID-19-Landing-page
https://www.practiceassist.com.au/Coronavirus-COVID19/COVID-19-Landing-page
https://ww2.health.wa.gov.au/~/media/Corp/Documents/Health-for/Infectious-disease/COVID19/COVID19-Clinician-Alert-WA-77.pdf
https://www.wa.gov.au/government/covid-19-coronavirus/covid-19-coronavirus-wa-free-rat-program
https://www.wa.gov.au/government/covid-19-coronavirus/covid-19-coronavirus-wa-free-rat-program


 

EMPLOYEE RELATED QUESTIONS 
 

Is there any advice regarding COVID-19 vaccination workplace rights 
and obligations? 
The Australian Government FairWork Ombudsman has produced a useful resource 
for workplaces affected by vaccine mandates covering topics here. The topics 
include: 

• Lawful and reasonable directions to get vaccinated 

• Stand downs 

• Asking for proof of vaccination 

The WA Government also provides advice on COVID-19, including: 

• Information for employers regarding the COVID-19 Vaccination roll out. 

• Employment impacted by COVID provides COVID provides information for 

private sector employers and employees on employment obligations and 

entitlements relevant to a range of situations, including vaccination, 

employer guidance for employee management and employee 

entitlements 

• COVID-19 Consumer Protection information. 

 
Can WAPHA funds be used to provide 2 weeks of COVID leave for 
WAPHA commissioned service employees who become positive? 
The type of leave arrangements introduced by an organisation is based on relevant 
Awards / Enterprise Bargaining Agreements and contractual agreements between 
individual organisations and their employees. 

Regular contact with and notifying your contract manager about any service changes 
and disruptions will assist the contract manager to support you as best as possible. 
During these times WAPHA will continue to reassess the situation with 
commissioned providers, and if it is determined an unavoidable delay has 
eventuated, will discuss service agreement requirements and obligations with your 
organisation. 

 

SERVICE DELIVERY INFORMATION 
 

What are online team support facilities are available to support a 
remote workforce? 

https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fwapha.us11.list-manage.com%2ftrack%2fclick%3fu%3dc973db7b85e56f4c3d0eaacee%26id%3d6d76892fb8%26e%3d21b15b842a&c=E,1,jrgZkgfVtBWdYokqgAVCIhnraq7Dd7N6cbt6af3SaidiG5dsVkU_TJVkWrcsPbF1npxgiy3qzlL-3wQUE02A4_dwDHC8Rc4xEcjv_GApn_43QepRfA,,&typo=1
https://www.commerce.wa.gov.au/worksafe/covid-19-vaccination-rollout-information-employers
https://www.commerce.wa.gov.au/labour-relations/employment-impacted-covid-19-coronavirus
https://www.commerce.wa.gov.au/consumer-protection/covid-19-coronavirus-consumer-protection-faq


There are several tools available to support business continuity and service delivery. 
WAPHA uses Microsoft Teams, but there are other platforms available. Some of 
these include: 

• Google Hangouts 

• Zoom 

• Skype for business 

• WhatsApp 

 

Can service providers travel to provide services? 
The WA Government activates travel restrictions where there is a threat to a 
community / region. Interstate, international and regional travel advice is available 
from the WA COVID-19 coronavirus: Travel to WA website. Information about what 
you need to know to travel to  remote Aboriginal Communities is provided on 
the COVID19-coronavirus: Remote Aboriginal Communities travel website. 
It is appropriate that service providers consider their level of preparedness for a 
COVID-19 outbreak / lockdown and explore alternative options for service provision 
such as telephone or video consultations, where appropriate. 

Do you have any advice about providing services to people who are 
unvaccinated or refuse to disclose their vaccination status? 
How unvaccinated clients are managed by an organisation is an individual 
organisation’s decision based on a risk assessment process and relevant WA Public 
Health Directions. 

The Safe Work Australia provides COVID-19 information and advice for employers 
related to service users and the need for controls to be in place to protect both 
workers and other customers. 
The Australian Human Rights Commission also provides advice on COVID-19 
vaccinations and federal discrimination law here. 
 
The Justice Connect, Not-for-profit Law website, which provides legal help for 
community organisations states the following in response to the question ‘Can an 
organisation refuse to provide services to an unvaccinated service user?’ 
Psychotherapy and Counselling Federation of Australia (PACFA) also provide advice 
on what might be considered by Psychotherapists and Counsellors here. 

 

GENERAL QUESTIONS 
 

Where can I get more information about caring for COVID-19 
positive people in the community? 
 
WAPHA recognises that commissioned services may have to manage complex client 

needs that will be complicated by the presence of COVID-19 in the WA community,  

 

https://products.office.com/en-au/microsoft-teams/group-chat-software
https://chrome.google.com/webstore/detail/google-hangouts/knipolnnllmklapflnccelgolnpehhpl
https://zoom.us/
https://www.skype.com/en/business/
https://www.whatsapp.com/
https://www.wa.gov.au/organisation/department-of-the-premier-and-cabinet/covid-19-coronavirus-travel-wa
https://www.wa.gov.au/organisation/department-of-the-premier-and-cabinet/covid-19-coronavirus-remote-aboriginal-communities-travel
https://covid19.swa.gov.au/
https://covid19.swa.gov.au/covid-19-information-workplaces
https://www.nfplaw.org.au/managing-vaccines-workplace#Refuse%20service
https://pacfa.org.au/portal/News-and-Advocacy/Announcements/20/Covid_vaccination_and_practice_FAQs.aspx


WAPHA has developed a series of webpages to provide information and referral 

resources, to support caring for COVID-19 positive people in the community. The 

Caring for COVID-19 Positive People in you region webpage provides general 

information relevant to all WA health regions and provides links to regional specific 

webpages. A wide range of topics are covered such as Mental Health Support 

Services and Resources, Food Support services and Resources, Pharmacy and 

pathology services.  

 

The webpages can be accessed here. 

 
 

Do hospitalisation and death statistics associated with Omicron 
compare well with a typical influenza season? 
Information about Omicron in Australia is still being gathered and we will continue to 
seek up-to-date advice and provide information as it becomes known. What we do 
know is Omicron is classified as a variant of concern based on initial evidence that it 
spreads quickly, with the severity associated with Omicron still being determined. 
Comparative data of various COVID-19 strains and the typical influenza season is 
limited. Provisional Mortality Statistics can be accessed via the   ABS website. The 
Australian Influenza Surveillance Report is published regularly during the influenza 
season, and a key message from the 2020 influenza surveillance report noted a 
lower activity levels of influenza (and influenzas like illness). 
 
Further information around the impact of COVID-19 epidemic with the implemented 
health measures had on the Australian influenza season can be found here. 

 
 

https://www.wapha.org.au/service-providers/caring-for-covid-positive-people-in-your-region/
https://www.wapha.org.au/service-providers/caring-for-covid-positive-people-in-your-region/
https://www.wapha.org.au/service-providers/caring-for-covid-positive-people-in-your-region/
https://www.who.int/news/item/26-11-2021-classification-of-omicron-(b.1.1.529)-sars-cov-2-variant-of-concern
https://www.health.gov.au/health-alerts/covid-19/symptoms-and-variants/omicron
https://www.abs.gov.au/statistics/health/causes-death/provisional-mortality-statistics/jan-2020-oct-2021
https://www1.health.gov.au/internet/main/publishing.nsf/Content/03943F9CD20D2CCCCA2586410078F296/$File/National-Influenza-Season-Summary2020.pdf
https://www1.health.gov.au/internet/main/publishing.nsf/Content/ozflu-surveil-season-summary-2020.htm

