
Many peop le  -  adu l ts  and  ch i ld ren  -  who  have  an  urgent  but  not  l i f e-
threaten ing  in ju ry  o r  i l l ness  go  to  an  emergency  depar tment  (ED)  when
they  are  not  ab le  to  be  seen  by  the i r  regu lar  Genera l  Pract i t ioner  (GP)  o r
Genera l  Pract i ce .  
         
The  GP Urgent  Care  Network  w i l l  p rov ide  an  a l te rnat ive  by  enab l ing
peop le  l i v ing  in  Met ropo l i tan  Per th ,  Bunbury  and  sur rounds  to  book  a
same day  appo in tment  on l ine  wi th  a  Genera l  Pract i ce  that  be longs  to  the
Network ,  has  ava i lab le  appo in tments  and  i s  c lose  to  where  the  person
l ives .
    
Peop le  seek ing  a  GP fo r  u rgent  care  can  f ind  and  ‘ c l i ck  to  book ’
appo in tments  th rough  the  Nat iona l  Hea l th  Serv ices  D i rec tory .    
         
Peop le  who contact  hea l thd i rec t  Aust ra l ia ,  i f  assessed  by  the  t r iage  nurse
as  need ing  urgent  care ,  w i l l  be  prov ided  wi th  a  l ink  to  book  themse lves ,  o r
a l te rnat ive ly  t ransfer red  to  the  pract i ce  to  make  a  book ing  i f  they  don ’ t
have  in te rnet  access .
 
Th is  in i t ia t ive  i s  a  par tnersh ip  between  the  Depar tment  o f  Hea l th  (WA)
and WA Pr imary  Hea l th  A l l iance  (WAPHA) ,  w i th  invo lvement  f rom the
Roya l  Aust ra l ian  Co l lege  o f  Genera l  Pract i ce  (RACGP)  WA Facu l ty  and  the
Aust ra l ian  Med ica l  Assoc ia t ion  (WA) .
 
The  in i t ia t ive  i s  be ing  p i lo ted  fo r  18  months  and  wi l l  be  eva luated  by  the
Un ivers i ty  o f  Western  Aust ra l ia .     
 

20 August  2019

GP URGENT CARE NETWORK PILOT
WHAT IS IT?

The GP Urgent Care Network Pilot will start on 
10 September 2019.  

 
A public awareness campaign, funded by the WA Government, will provide information

about the Network and how people can access it in the geographic areas where it is being
trialled.  

 
It will also provide information to assist people in assessing when it is appropriate to seek

an urgent care appointment, recognising not all urgencies
are emergencies. 

The  most  common presentat ions  are  l i ke ly  to  be  muscu loske leta l  in jur ies ,
sk in  and subcutaneous  lacerat ions  and wounds ,  gast ro intest ina l
condi t ions ,  and i l lnesses  of  or  in jur ies  to  the  eyes ,  ear ,  nose  and throat .
The  t reatment  of  these  in jur ies  or  i l lness  may requ i re  minor  procedures  (as
c l in ica l ly  appropr iate ) .

MOST COMMON REASONS FOR URGENT CARE



REASONS FOR JOINING

Your practice will have the opportunity to fill vacant appointments.
You will be able to maintain and enhance your urgent care skills. 
The RACGP (WA) and WAPHA will deliver a series of workshops, at no cost, on urgent
care over the life of the Pilot which will focus on skills and topics as identified by general
practices. These training opportunities will attract Continuous Professional Development
(CPD) points.
Being a member of the Network will allow you to strengthen your relationship with
emergency departments.
You will be recognised as a Department of Health (WA) and a WAPHA endorsed provider
of urgent care.
As a member of the Network, you will be ensuring patients are supported by primary care
where appropriate, thereby reducing the need for emergency department presentations.

WANT TO JOIN?
For  more  in format ion  p lease  check  the  GP Urgent  Care  Network  webpage
www.wapha.org .au/heal th-profess ionals /gp-urgent-care/
 
The  f i rs t  round of  appl icat ions  for  the  Network  has  resu l ted  in  more  than
100 pract ices  be ing accepted .  
 
A  second and th i rd  round of  appl icat ions  wi l l  take  p lace  on :
 

Opening 1  October  and c los ing 30 October  2019
Opening 1  January  and c los ing 31 January  2020

 
I f  you  need fur ther  in format ion  and/or  ass is tance  about  the  appl icat ion
process ,  p lease  contact  WAPHA Pract ice  Ass is t  v ia :
 

to l l - f ree  he lpdesk   1800 227 747
emai l  pract iceass ist@wapha.org .au

 
The  assessment  and approval  process  wi l l  be  conducted by  the  GP Urgent
Care  Network  P i lo t  Pro ject  Governance  Commit tee  compr is ing
representat ives  f rom WAPHA,  Department  of  Heal th  (WA) ,  RACGP WA
Facul ty  and the  AMA (WA) .
 
Pract ices  not  par t  o f  the  Network  can d i rect  the i r  pat ients  requ i r ing  urgent
care  to  part ic ipat ing  pract ices  v ia  the  Nat iona l  Heal th  Serv ices  D i rectory .


